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WINANS INTERNATIONAL

frvestrment Wanagement & Research

October 17, 2007

RE:  Smith Barney Internet Access To Your Accounts

Dear Smith Barney Client:

As a reminder, Winans International acts as the representative for Smith Barney, Inc., when
establishing access to your accounts via the Internet. We assign both the User Name as well
as the Password. We will be glad to help you at any time, so please call our offices if you need:

e To set up access to a new or existing Smith Barney account(s)
e To change your user name and/or password

We ask that you please do NOT call Smith Barney Technical Support directly; they are notin a
position to accurately or effectively handle these types of requests for Winans International
clients.

Thank you for your cooperation and interest in maintaining the integrity of Smith Barney’s
Internet security.

Sincerely,

Karen Blair
Controller & Operations Manage



